“Planet Mirror selected iseek
to provide co-location for its
servers based on their
demonstrated abilities to meet
our business requirements,
including a high level of
reliability of the data centre
and facilities. iseek were also
very customer focused in
working with us to achieve our
goals.”

- Jason Andrade

PlanetMirror.com

Co-location Facility

iseek Communications operates a state-of-the-art co-location facility in the
Brisbane CBD. iseek’s co-location facility provides an optimal physical
environment for companies needing to locate their computer equipment with
access to high capacity Internet bandwidth.

iseek provides co-location services to a number of local, national and
international customers. The main features of the iseek co-location facility
include:

Data Services

iseek Communications is a premium aggregator of data traffic for OPTUS. As an
aggregator, iseek Communications' co-location facility utilises the OPTUS
backbone (2x155Mbps ATM links), which provides all OPTUS data services.
This includes Ethernet, DSL, Frame Relay and ATM.

Security

iseek Communications provide 24-hour monitored security and 24-hour
emergency access to the facility. An installed web cam allows customers to
remotely view their equipment via a web browser.

Fault Tolerance

The co-location facility has various systems in place for handling situations such
as a power outage or failure, including UPS’s, back up diesel generators and re-
routing traffic capabilities.

Industrial Climate Control System

The co-location facility uses state-of-the-art technology for climate control. The
facility is fitted with automated temperature and humidity sensors, as well as a
high temperature alarm. All this is in place to provide the optimum server
environment.

Gas Fire Suppression System
In the event of a fire occurring within the co-location facility, a highly effective
INERGEN gas fire suppression system is activated to suffocate any flames.

Raised Flooring

iseek Communications' co-location facility features a tiled, raised steel and
concrete access floor. This flooring provides an electrical grounding that helps to
maintain a static free environment, as well as assisting airflow to the servers.

—(i)s e e k

COMMUNICATIONS PTY LTD

Phone: 1300 661 668

+61 7 3307 6200
Fax: +61 7 3003 0866
Email: info@iseek.com.au
Web: www.iseek.com.au
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